Phone mssage

task dnalysis, data sheet &

IEP gedis
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Use this in your specidl
education classroom
systemadticdlly teach the
steps of how fo fake a
phone message with
task analysis, data
sheets and proposed
IEP godis.
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te mdster the overdll skill
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8 dif icultg with executive
functioning skills

TAKING A PHONE MESSAGE

TAKING A PHONE MESSAGE
[ ] Answer the phone pol itely
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L™ TAKING A PHONE MESSAGE




M is included in this resource?

3 LEVELS OF TASK ANALYSIS

—L

TAKE A PHONE MESSACG

[ ] Answer the phone politely

D Listen carefully to the caller

Write down the caller's name and
D phone number
[ ] write the mes@ly

D Repeat the message to confirm

e 3 Rep g
epeat the messq e to confirm

_j Give the message to the right perso '

Give
the message to the right person




is included in this resource?

data sheet & IEP godl suggestions 2
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IEP GOAL SUGGESTIONS

Goal 1: By the end of the |Ep Year, given verbql or visual
Prompts, the student wil independenﬂy answer the phone
using an appropriate greeting (e.g, "Hello, this is [Name], how
can | help You?") with 100% Qccuracy in 4 out of 5
Opportunities s Measured by teacher observation and datg
Collection,

Goal 2: By the end of the IEP Year, given verpg| or visuq|
insfrucﬁon, the student will independenﬂy ask for and write
down key message details (e.9., caller's name, phone Number,
and reason for calling) with 100% dccuracy in 4 out of 5
Opportunities gs Measured by teacher observation and datg
Collection.

Goal 3: By the end of the IEP Year, given verpq| or visual cues,
the student will independenﬂy repeat back the message

details to the

age
pepeat fhe Mmes> e




is included in this resource?
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Prompt Levels

least intrusive to most intrusive

Independent ()

After given g
direction, the student
completes the task by
themself.

Positional (PO)

You move an item closer to
the student or put an item

in front of thejr view.
EX: Puts a pengil closer 1o the student

Indirect Verpg| (Iv)

You give a cue, byt
very little information

Visual (V)
You show ¢ picture to
the student for them to

continue or complete
the task.

EX: Holds g schedule picture icon

Proximity (PR)

You move closer to the
student to keep a closer eye
on their work completion.

EX: Staff stands Close to g
student while working

—
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Partial Verbg| (PV)
———— YETRAI(FV) |

You give a cue that
starts the beginnin

iS given

You point to gn item
or task for the
student to continue or

Complete the task
EX: Point 1o g schedule

Model (M)

You complete the task
while the student
observes each step.

EX: Staff washes hands then
has the student do the same.

l

Direct Verbg (DV)
You give a cue thgt is




Hot- can I use this resource?

@ Use to teach sKills step by step

@ Fade prompts in task completion

@ et student IEP goadl ideas




Did you see the bundle?

Task Andlysis Bundle
middle scheel skills

Address Envelope

Sk oyt deta shest i IEP gecls
j—

Apply Sunscreen

bk andlysie. data sheed & IEP govls

Blow Dry Hair

faiek eyt el sheel & IEP geiic

Buy Clothes

Uik ik okl dheed & DEF gl

Change Sheets

ik epofjgels. cen sheel & IEF geed

Change Pillowcase

tack aralgos, dota shest & [P godls

Dry Laundry

fagek awolyuis. dola chood. & [EF goals

Clean A Cut

bk andysie. cata sheed & [P godls

File Nails

ok oyt data sheed & IFF geak
¥

Clothing Sizes

tak arcigids. deta sheet & [EF el

Drink From Gup

task analysis. data sheet & [EF geak

Use Water Fountain
tak gy, data shest & [P geals

Floss Teeth

fank arclgis dodon sheet & FF gealc

Follow A Recipe

Lok cincyels: clata sheel & [P geal

Make Phone Call
tack arayn, dt sheet & IEF peals
=]

Wash Your Body

bk analgeis. chota theed & [EP goak

Wash Your Hair

fonk aralgus dolo sheet & [EF geals

Text Someone

totek ooty claa sheed & IEF goak:

83 skills
in the
complete
bundle



https://www.teacherspayteachers.com/Product/Middle-School-Life-Skills-Visual-Task-Analysis-Template-Special-Education-Bundle-13671907?utm_source=FSA%20Preview&utm_campaign=Task%20Analysis%203

